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Welcome & Introduction 

Welcome to Construction Team Sites on Connect.ncdot.gov!   

As a valued construction business partner, we’re excited to introduce you to our latest innovation in 

Collaboration, Communication, and Content Management.   

WHAT ARE CONSTRUCTION TEAM SITES? 

Construction Team Sites are online collaboration sites where NCDOT and their construction business 

partners can submit, store, and share documents in standard locations and formats, 24 hours a day, 7 

days a week.  Users can set up alerts in order to receive real time notification when new documents are 

submitted or existing documents are updated.  Some examples include: 

 Submittals 

 Plans and Contracts 

 Material Received Reports 

 Worksite & Permit Audit Reports 

 Materials & Test Reports 

 Certified Payrolls 

 And more… 

WHAT IS DELEGATED USER ADMINISTRATION? 

Delegated User Administration enables your organization to manage your own employee access to 

Construction Team Sites on Connect. 

Your organization will select two or more employees to act as Delegated Administrators (DAs) for all 

other employees of the organization.  As employees come and go within your organization, or move 

from project to project, your organization will be able to manage access for those employees without 

needing NCDOT intervention.  Your DAs will be responsible for approving or denying access requests and 

removing access from employees who no longer need it. 

WHAT CAN I EXPECT FROM NCDOT? 

We’re here to help!  Improving communication and collaboration between NCDOT and our Construction 

Business Partners is what Construction Team Sites are all about.  So, if you can’t access the site, can’t 

find what you’re looking for, or otherwise have trouble using the new resources, we want to know! 

This welcome kit should help you get connected quickly and easily.  And we’ve put together a series of 

help documents, tutorials, and training guides to help you along the way.  The Additional Resources 

section of this Welcome Kit should have all the links you need.  But, if you ever having trouble and need 

more assistance, please use the contact information also included in the Additional Resources section.  

We’ll be happy to help! 

Thank you for being a valued NCDOT business partner. 

Welcome aboard! 



Document Descriptions and Suggestions for Use 

Each document contained in the Welcome Kid is explained below, along with suggestions for their use. 

Delegated Admin – Registration Package 

The Delegated Admin - Registration Package will need to be completed and signed by an officer of your 

organization in order to gain access to Construction Team Sites on Connect.  The package includes: 

 Instructions for onboarding 

 An Information Security Memorandum of Agreement (IS-MOA) that describes your 

organization’s responsibilities related to accessing NCDOT data resources, and NCDOT’s 

responsibilities for safeguarding that data. 

 An onboarding information and signature page 

Delegated Admin – Getting Started Guide 

The Delegated Admin - Getting Started Guide is a high level overview of Delegated User Administration 

and the workflows that your employees and DAs will use.  This document can be provided to new 

construction team site users, as well as members of your organization who just want a bird’s eye view of 

the Delegated Admin process. 

Check List for Delegated Administrators 

This document is a quick reference guide for Delegated Administrators. It includes a place for them to 

record the essential information they will need when contacting NCDOT regarding their Construction 

Team Site access, and quick reference information regarding their most commonly performed functions. 

Check List for External Users 

This document is a quick reference guide for your employees who will be requesting access to 

Construction Team Sites on Connect.ncdot.gov.  It includes a place for them to record the essential 

information they will need get on-boarded, and step-by-step instructions for creating an account and 

requesting access from your DAs.  

Procedures for Delegated Administrators 

This document contains detailed, step by step instructions for using the Delegated User Administration 

system.  While the check list can be used as a quick reference guide, this document will provide in depth 

instructions for first time Delegated Administrators and includes screen shots, tips, and helpful links. 

Procedures for External Users 

This document contains detailed, step by step instructions for your employees who will be requesting 

access to Construction Team Sites.  While the check list can be used as a quick reference guide, this 

document will provide in depth instructions for new employees and includes screen shots, tips, and 

helpful links. 

Additional Resources 

This document contains a list of additional help resources and contact information that can be used to 

supplement the information contained in this welcome kit. 

 


