
Additional Resources & Helpful Links 
 

Delegated User Administration Resources 

Request Help or Report a Problem 
https://apps.ncdot.gov/ContactUS/PostComment.aspx?Unit=DUA-Help 

Registration Help 
https://connect.ncdot.gov/help/Pages/Delegated-User-Administration.aspx 

Delegated Admin – Getting Started Guide 
https://connect.ncdot.gov/help/Delegated%20Administrators%20Docs/Delegated%20Admin%2

0-%20Getting%20Started%20Guide.pdf 

Checklist for Delegated Administrators 
https://connect.ncdot.gov/help/Delegated%20Administrators%20Docs/Check%20List%20for%2

0Delegated%20Administrators.pdf 

Checklist for External Users 
https://connect.ncdot.gov/help/Delegated%20Administrators%20Docs/Check%20List%20for%2

0External%20Users.pdf 

Procedures for Delegated Administrators 
https://connect.ncdot.gov/help/Delegated%20Administrators%20Docs/Procedures%20for%20D

elegated%20Administrators.pdf 

Procedures for External Users 
https://connect.ncdot.gov/help/Delegated%20Administrators%20Docs/Procedures%20for%20E

xternal%20Users.pdf 

NCID Self Registration Page 
https://ncidp.nc.gov/ncidsspr/ 

NCID Self-Service Password Reset 
https://ncidp.nc.gov/sspr/public/Captcha 
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Construction Team Site Resources 

Request Help or Report a Problem 
For help with specific team sites or get other project specific information, please contact the 

Resident Engineer (RE) assigned to the project.  Contact information for REs in each division can 

be found here: 

https://apps.ncdot.gov/dot/directory/authenticated/UnitPage.aspx?id=630 

SharePoint Training Center 
https://connect.ncdot.gov/help/SharePoint-Training/Pages/Contributor-Connect-Help-Files.aspx 

SharePoint Training Videos 
 https://www.youtube.com/playlist?list=PLKjJYg0oIE-UL1xEWOFMl4-AnDObq8Fn3 

Login Help 
https://connect.ncdot.gov/help/Pages/Sign-in-Help.aspx 

SharePlus Help 
 https://connect.ncdot.gov/site/construction/Help/Forms/AllItems.aspx 

Construction Unit Training Videos 
 https://www.youtube.com/playlist?list=PLKjJYg0oIE-WKba1z2SFTQ2AgAn5HMbqX 
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